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Beat cop steam key

14.99 € 14.99 € % System % Account: Once purchased you will be sent instructions about downloading and playing Beat Coop via a % system % account. % System % account login details will be provided with email instructions. Check out store details to see if there are any language or region
restrictions. % System % Code: Once purchased you will receive the % system % code that can be activated over the % system % network. Download Beat Coop using the instructions given and enter the % system % code to play. Check out store details to see if there are any language or region
restrictions. % Description % All content CDKeyPrices.com © review beat police (4 reviews) 88/100 performance reviews between 10 and 1000 10 20 30 40 50 60 70 80 property. 90 100 90 4 games ig excelente per los que quen juger una historia de los 80 al estillo miami vice o series de es estilo de
nustra infinancia. Lo Achoenjo pore ese surroundings. Y a este preciio es una ganga a no os areworthy. 90 0 games ig un jeu petit jeu pixel art bought on indépendant très sympathy, avec un univers année 80 et dalal ses bons cliché de film de flics américains, un bon jeu à prendre pour une nouvelle
histoire. Un OUI pour moi un cote pixel art qui marche à merveille Une bande-sonore plaisante Enfin une version française! Un Prix Mordre pour une bon aventure des personality aussie drole que chint contua aise vités atshkan aise au 5eme jour j'aurais aimé un autre quartier pour patrouiller 90 1 game
IG Super Cooles bought on pixel game. Es hat Mitch Direct von Anfang a gefesselt by ich es durchgespielt habe. Ich konnte einfach nicht aufhören :D Bite bedenact aber das der text jum lassen doch reich shnell duch fligt. Denoch Sehar Amplensvert :) Leider ist der text zum lesen schnell wieder weg 80
1 game ig ho acquistato questo gioco parche amo il genere il pixelloso e mi pias intergare su alcuni punti dello shermo e anche se bought on non sembra, Su questo gioto goddess anche penseré sule conseguangé delle to azini, in prit, se fai una cossa potresti évern de contre alcun cose negative o
positive, auti o ferti nemi elkun personality ecc. Questo gioco va bene per gente come to me, che ogni tanto avvia un gioco, ci giocherella e poi finisce lee, poi magari lo riapre quando sinoia. Pixel, Pixel E Pixel Puoi Furty Corrompare CI Sono I Mafiosonisiii Windows Mac OS X Steamos + Linux Minimum:
OS: Windows XP SP3 (32 bit) / VistaProcessor: Intel (R) Core (TM) 2 Duo 2.4, AMD Athlon (TM) X2 2.8 Ghz Memory: 2 GB Ramgraphic GForce 9600 GS Shader Model 3.0 512 MB or better. DirectX: Version 9.0cSound Card: DirectX Compatible Recommended: OS: Windows 7/Windows 8Processor:
Intel (R) Core (TM) 2 Quad 2.7 GZ, AMD Phenom (TM) II X4 3 Ghz Memory: 4 GB RAMGraphics: Dedicated Graphics Card. GeForce GTX 260 is 1024 MB or better. DirectX: Version 9.0cSound Card: DirectX Compatible 10.6Province: Intel (R) Core (TM) 2 Duo 2.4, AMD Athlon (TM) X2 2.8Ghz Memory:
2 GB RAMGraphics: RAMGraphics: Graphics cards. GForce 9600 GS Shader Model 3.0 512 MB or better. Sound Cards: Integrated Additive Notes: Integrated graphics cards such as Intel HD Graphics or Iris Graphics are not recommended for more than 1280 x 800 resolutions and cannot allow to play in
30+ frames depending on their performance. Recommended: OS: 10.6Province: Intel (R) Core (TM) 2 Quad 2.7 GHz, AMD Phenom (TM) II X4 3 Ghz Memory: 4 GB RAMGraphics: Dedicated Graphics Card. GeForce GTX 260 is 1024 MB or better. Sound Cards: Integrated Additive Notes: Integrated
graphics cards such as Intel HD Graphics or Iris Graphics are not recommended for more than 1280 x 800 resolutions and cannot allow to play in 30+ frames depending on their performance. Minimum:OS: Ubuntu 14.04Procesor: Intel (R) Core (TM) 2 Duo 2.4, AMD Athlon (TM) X2 2.8 Ghz Memory: 2 GB
RAMGraphics: Dedicated Graphics Card. GForce 9600 GS Shader Model 3.0 512 MB or better. Additional Notes: Beat Coop on Linux requires the latest drivers for your system as well as SDL2 libraries as it uses the Wise Sound plugin. Recommended: OS: Ubuntu 14.04Province: Intel (R) Core (TM) 2
Quad 2.7 GHz, AMD Phenom (TM) II X4 3 Ghz Memory: 4 GB RAMGraphics: Dedicated Graphics Card. GeForce GTX 260 is 1024 MB or better. Additional Notes: Beat Coop on Linux requires the latest drivers for your system as well as SDL2 libraries as it uses the Wise Sound plugin. Browse the latest,
top-selling and discounted indie products on page 2 Steam page 3 You can request a refund for almost any purchase on Steam for any reason. Your PC may not meet hardware requirements; Maybe you accidentally bought a game; Maybe you played the title for an hour and just didn't like it. Doesn't
matter. Valve, upon request through help.steampowered.com, will issue a refund for any reason, if the request is made within the required return period, and, in the case of the game, if the title has been played for less than two hours. Below are more details, but even if you come out of the refund rules
we've described, you can still ask for a refund anyway and we'll take a look. You will be issued a full refund of your purchase within a week of approval. You will receive a refund in the Steam Wallet Fund or through the same payment method you used to purchase. If, for whatever reason, Steam is unable
to issue refunds through your initial payment method, your Steam wallet will deposit the entire amount. (Some payment methods available through Steam in your country may not support returning purchases back to the original payment method.) Click here for a complete list.) The Steam Return offer,
within two weeks of purchase and with less than two hours of playtime, applies to games and software applications at the Steam Store. Here's an overview of how refunds work with other types of purchases. Refunds on downloadable content (Steam Store Dlc purchased from the Steam Store, which is
usable within another game or software application, is refundable within fourteen days And if the underlying title has been played for less than two hours since the DLC was purchased, the DLC has not been consumed, modified or moved. Please note that in some cases, Steam will be unable to grant
refunds for some third party DLC (for example, if DLC irreverses to level the game character). These exceptions will be clearly marked as non-refundable on the store page before purchase. In-game purchases refunds on Steam will offer a refund for in-game purchases within forty-eight hours of purchase,
unless in-game items have been consumed, modified or transferred. Third-party developers will have the option to enable refunds for in-game items on these terms. Steam will tell you at the time of purchase that the game developer has opted to offer refunds on the in-game item you are buying.
Otherwise, in-game purchases in non-valve games are not returned via steam. Refunds on pre-purchased titles When you pre-purchase a title on Steam (and have already paid for the title), you can request a refund at any time before issuing that title. The standard 14-day/two-hour return period also
applies, starting on the game's release date. Steam Wallet RefundS You can request a refund for the Steam Wallet Fund within fourteen days of purchase if they were purchased on Steam and if you have not used any of those funds. Renewable subscriptions for certain content and services provide
steam periodic (e.g. monthly, yearly) access that you pay for on a recurring basis. If a renewable subscription is not used during the current billing cycle, you can request a refund within 48 hours of the initial purchase or within 48 hours of any automatic renewal. Use of content is considered when any
game within the subscription is played during the current billing cycle or if any benefits or discounts included with the subscription have been used, consumed, modified or moved. Please note that you can cancel an active subscription at any time by visiting your account details. Once cancelled, your
subscription will no longer automatically renew, but you will retain access to the content and benefits of the subscription through the end of your current billing cycle. Within the applicable time frame identified in the hardware policy, you can request a refund for Steam hardware and accessories purchased
through Steam for any reason. You will have to ship the hardware back to us within fourteen (14) days after requesting a refund, the instructions we provide you. Check the hardware refund policy for detailed guidelines on return and cancellation process for steam hardware and accessories. Refunds on
bundles you can get a full refund for any bundle purchased on the Steam Store, as long as any items in the bundle have not been transferred, and if the combined usage time for all items in the bundle is less than two hours. If a bundle includes in-game items Dlc which is not refundable, Steam will tell you
whether the entire bundle is refundable during check-out. Purchases made outside steam valves cannot provide refunds for purchases made outside of Steam (e.g., CD keys or steam wallet cards purchased from third parties). VAC ban If you have been banned by VAC (Valve Anti-Cheat System) on a
game, you lose the right to back up that game. Video content We are unable to offer refunds for video content on Steam (e.g. movies, shorts, series, episodes and tutorials), unless the video is bundled with other (non-video) returnable content. Refunds on gifts can be refunded to unredeemed gifts within
the standard 14-day/two-hour return period. Gifts redeemed under the same conditions can be refunded if the gift recipient initiates refunds. The money used to buy gifts will be returned to the original buyer. For an explanation of eu rights withdrawal for how the EU's right of return works for Steam
customers, click here. Abuse refunds are designed to remove risk from buying titles on Steam- not as a way to get free games. If we feel like you are misusing refunds, we may stop presenting them to you. We do not consider it an abuse to request a refund on the title purchased just before the sale and
then immediately re-purchase that title for the sale price. You can request a refund or get other assistance with your Steam purchase on help.steampowered.com. Last Updated November 10, 2020 Page 4 You can request dhanwan for almost any purchase on Steam for any reason. Your PC may not
meet hardware requirements; Maybe you accidentally bought a game; Maybe you played the title for an hour and just didn't like it. Doesn't matter. Valve, upon request through help.steampowered.com, will issue a refund for any reason, if the request is made within the required return period, and, in the
case of the game, if the title has been played for less than two hours. Below are more details, but even if you come out of the refund rules we've described, you can still ask for a refund anyway and we'll take a look. You will be issued a full refund of your purchase within a week of approval. You will receive
a refund in the Steam Wallet Fund or through the same payment method you used to purchase. If, for whatever reason, Steam is unable to issue refunds through your initial payment method, your Steam wallet will deposit the entire amount. (Some payment methods available through Steam in your country
may not support returning purchases back to the original payment method.) Click here for a complete list.) The Steam Return offer, within two weeks of purchase and with less than two hours of playtime, applies to games and software applications at the Steam Store. Here's an overview of how refunds
work with other types of purchases. Downloadable Refunds on (Steam Store content is usable within another game or software application, DLC) can be returned within the DLC purchased from the Steam Store On the day of purchase, and if the underlying title DLC has been played for less than two
hours since it was purchased, the DLC has not been consumed, modified or moved. Please note that in some cases, Steam will be unable to grant refunds for some third party DLC (for example, if DLC irreverses to level the game character). These exceptions will be clearly marked as non-refundable on
the store page before purchase. In-game purchases refunds on Steam will offer a refund for in-game purchases within forty-eight hours of purchase, unless in-game items have been consumed, modified or transferred. Third-party developers will have the option to enable refunds for in-game items on
these terms. Steam will tell you at the time of purchase that the game developer has opted to offer refunds on the in-game item you are buying. Otherwise, in-game purchases in non-valve games are not returned via steam. Refunds on pre-purchased titles When you pre-purchase a title on Steam (and
have already paid for the title), you can request a refund at any time before issuing that title. The standard 14-day/two-hour return period also applies, starting on the game's release date. Steam Wallet RefundS You can request a refund for the Steam Wallet Fund within fourteen days of purchase if they
were purchased on Steam and if you have not used any of those funds. Renewable subscriptions for certain content and services provide steam periodic (e.g. monthly, yearly) access that you pay for on a recurring basis. If a renewable subscription is not used during the current billing cycle, you can
request a refund within 48 hours of the initial purchase or within 48 hours of any automatic renewal. Use of content is considered when any game within the subscription is played during the current billing cycle or if any benefits or discounts included with the subscription have been used, consumed,
modified or moved. Please note that you can cancel an active subscription at any time by visiting your account details. Once cancelled, your subscription will no longer automatically renew, but you will retain access to the content and benefits of the subscription through the end of your current billing cycle.
Within the applicable time frame identified in the hardware policy, you can request a refund for Steam hardware and accessories purchased through Steam for any reason. You will have to ship the hardware back to us within fourteen (14) days after requesting a refund, the instructions we provide you.
Check the hardware refund policy for detailed guidelines on return and cancellation process for steam hardware and accessories. Refunds on bundles you can get a full refund for any bundle purchased on the Steam Store, as long as any items in the bundle have not been transferred, and if the combined
usage time for all items in the bundle is less than two hours. If a bundle includes a bundle In-game items or DLC that are not refundable, Steam will tell you if the entire bundle is refundable during check-out. Purchases made outside steam valves cannot provide refunds for purchases made outside of
Steam (e.g., CD keys or steam wallet cards purchased from third parties). VAC ban If you have been banned by VAC (Valve Anti-Cheat System) on a game, you lose the right to back up that game. Video content We are unable to offer refunds for video content on Steam (e.g. movies, shorts, series,
episodes and tutorials), unless the video is bundled with other (non-video) returnable content. Refunds on gifts can be refunded to unredeemed gifts within the standard 14-day/two-hour return period. Gifts redeemed under the same conditions can be refunded if the gift recipient initiates refunds. The
money used to buy gifts will be returned to the original buyer. For an explanation of eu rights withdrawal for how the EU's right of return works for Steam customers, click here. Abuse refunds are designed to remove risk from buying titles on Steam- not as a way to get free games. If we feel like you are
misusing refunds, we may stop presenting them to you. We do not consider it an abuse to request a refund on the title purchased just before the sale and then immediately re-purchase that title for the sale price. You can request a refund or get other assistance with your Steam purchase on
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Resource Management Gears 5 Action, Adventure, Multiplayer, Third Person Shooter Hardspace: Shipbreaker Simulation, Sci-Fi, Space, Physics Outword RPG, Open World, Survival, Co-Op Pistol Whip VR Only Action, Indie, Shooter, VR Astronier Open World Survival Craft, Open World, Multiplayer,
Space Jurassic World Evolution: Return to Jurassic Park Strategy, Simulation, Dinosaurs, Building Lords of the Year, RPG, Soul Go Away Early Access, Dark Fantasy Jurassic World Evolution Building, Dinosaurs, Simulation, Management Early Access, Horror, Online Co-op, Action Iron Harvest Strategy,
RTS, Base Building, Mechs Don't Starve Together Survival, Open World Survival Craft, Multiplayer, Co-op Iron Harvest Strategy, RTS, Base Building, Mechs World Jurassic Evolution: Dr. Wu Strategy Secrets, Simulation, Dinosaur Miracles : Claire Sanctuary, Simulation Strategy, Dinosaur Gears
Strategies Season Pass Action: Season Pass Action, Alternating Strategy, Gore, Turn-Based Second Extinction™ Action, Dinosaurs, FPS, Co-op Borderlands 3 RPG, Gore, Violent Ghostrunner Action, Cyberpunk, First Person, Fast-Pace Moonlight Badasalite, Pixel Graphics, Adventure, Action Rogue
Generation Zero® Adventure, Action, Open World, Survival: The Longest Night Action, Indie, RPG, Metrodvania Solasta: Crown of The Mogenster Dungeon and Dragonplater, CRPG, RPG Outward - Soroborian RPG , Open World, Adventure, Nudity Jurassic World Evolution: Carnivorous Dinosaur Pack
Simulation, Strategy, Dinosaur Jurassic World Evolution: Vegetarian Dinosaur Pack Simulation, Strategy, Dinosaur Jurassic World Evolution: Cretaceous Dinosaur Pack Simulation, Strategy, Dinosaur Killing Floor 2 Zombies, Co-op, Gore, FPS Parksaurus City Builder, Building, Management, Simulation
Deponia: Full Travel Adventure, Point and Click, Comedy, Puzzle : Medieval, RPG, Open World, Strategy Jurassic World Evolution - Deluxe Dinosaur Pack Simulation, Strategy, Dinosaurs, Violent Necromanda: Underhive Wars Action, Strategy, Warhammer 40K, Turn-Based Strategy Page 7 You can
request a refund for almost any purchase on Steam- for any reason. Your PC may not meet hardware requirements; Maybe you accidentally bought a game; Maybe you played the title for an hour and just didn't like it. Doesn't matter. Valve, upon request through help.steampowered.com, will issue a
refund for any reason, if the request is made within the required return period, and, in the case of the game, if the title has been played for less than two hours. Below are more details, but even if you come out of the refund rules we've described, you can still ask for a refund anyway and we'll take a look.
You will be issued a full refund of your purchase within a week of approval. You will receive a refund in the Steam Wallet Fund or through the same payment method you used to purchase. If, for whatever reason, Steam is unable to issue refunds through your initial payment method, your Steam wallet will
deposit the entire amount. (Some payment methods available through Steam in your country may not support returning purchases back to the original payment method.) Click here for a complete list.) The Steam Return offer, within two weeks of purchase and with less than two hours of playtime, applies
to games and software applications at the Steam Store. Here's an overview of how refunds work with other types of purchases. Refunds on downloadable content (Steam Store content usable within any other game or software application, DLC) purchased from the Steam Store are refundable within
fourteen days of the DLC purchase, and if the underlying title has been played for less than two hours since the DLC was purchased, the DLC has not been consumed, or modified. Please note that in some cases, Steam will be unable to grant refunds for some third party DLC (for example, if DLC
irreverses to level the game character). These exceptions will be clearly marked as non-refundable on the store page before purchase. In-game purchases refunds on Steam will offer a refund for in-game purchases within forty-eight hours of purchase, unless in-game items have been consumed, modified
or transferred. Third-party developers will have the option to enable refunds for in-game items on these terms. Steam will tell you at the time of purchase that the game developer has opted to offer refunds on the in-game item you are buying. Otherwise, in-game purchases in non-valve games are not
returned via steam. Refunds on pre-purchased titles When you pre-purchase a title on Steam (and have already paid for the title), you can request a refund at any time before issuing that title. The standard 14-day/two-hour return period also applies, on the release date of the game । Steam Wallet Refund
Refunds If they were purchased on Steam and if you have not used any of those funds you can request a refund for the Steam Wallet Fund within fourteen days of purchase. Renewable subscriptions for certain content and services provide steam periodic (e.g. monthly, yearly) access that you pay for on
a recurring basis. If a renewable subscription is not used during the current billing cycle, you can request a refund within 48 hours of the initial purchase or within 48 hours of any automatic renewal. Use of content is considered when any game within the subscription is played during the current billing
cycle or if any benefits or discounts included with the subscription have been used, consumed, modified or moved. Please note that you can cancel an active subscription at any time by visiting your account details. Once cancelled, your subscription will no longer automatically renew, but you will retain
access to the content and benefits of the subscription through the end of your current billing cycle. Within the applicable time frame identified in the hardware policy, you can request a refund for Steam hardware and accessories purchased through Steam for any reason. You will have to ship the hardware
back to us within fourteen (14) days after requesting a refund, the instructions we provide you. Check the hardware refund policy for detailed guidelines on return and cancellation process for steam hardware and accessories. Refunds on bundles you can get a full refund for any bundle purchased on the
Steam Store, as long as any items in the bundle have not been transferred, and if the combined usage time for all items in the bundle is less than two hours. If a bundle includes an in-game item or DLC that isn't back, Steam will tell you if the entire bundle is refundable during check-out. Purchases made
outside steam valves cannot provide refunds for purchases made outside of Steam (e.g., CD keys or steam wallet cards purchased from third parties). VAC ban If you have been banned by VAC (Valve Anti-Cheat System) on a game, you lose the right to back up that game. Video content We are unable
to offer refunds for video content on Steam (e.g. movies, shorts, series, episodes and tutorials), unless the video is bundled with other (non-video) returnable content. Refunds on gifts can be refunded to unredeemed gifts within the standard 14-day/two-hour return period. Gifts redeemed under the same
conditions can be refunded if the gift recipient initiates refunds. The money used to buy gifts will be returned to the original buyer. For an explanation of eu rights withdrawal for how the EU's right of return works for Steam customers, click here. Abuse refunds are designed to remove risk from buying titles
on Steam- not as a way to get free games. If we feel like you are misusing refunds, we may stop presenting them to you. It does not consider abuse to request a return on a title that Bought just before the sale and then immediately resevaluing that title for the sale price. You can request a refund or get
other assistance with your Steam purchase on help.steampowered.com. Last updated November 10, 2020 Page 8 Valve respects the privacy of its online visitors and customers of its products and services and complies with applicable laws to protect your privacy, including, without limitation, the
California Consumer Privacy Act (CCPA), the European Union General Data Protection Regulation (GDPR), and the Swiss and EU Privacy Shield Frameworks. 1. Definitions Wherever we talk about the personal data below, we mean any information that can either identify you as a person (personally
identifying information) or that may be indirectly linked to you by linking it to personally identifiable information. Valve also processes anonymous data, collecting or not, to analyze and produce data related to customer habits, usage patterns and demographics as a group or as individuals. Such
anonymous data does not allow the identity of customers to whom it belongs. Valve can share anonymous data, collect or not, with third parties. This Privacy Policy will have meanings defined in the Steam Subscriber Agreement (SSA) in other capitalized terms. 2. Why Valve collects and processes
personal data for the following reasons: a) where it is necessary to provide a full-featured gaming service and provide associated content and services for the performance of our agreement with you; b) where compliance with legal obligations requires that we are subject to our obligations to keep certain
information under tax laws); c) where it is necessary for the purposes of legitimate and legal interests of Valve or any third party (such as the interests of our other customers), except where such interests are overwhelmed by your prevailing legitimate interests and rights; or d) where you have agreed to it.
These reasons for collecting and processing personal data determine and limit what personal data we collect and how we use it (Section 3. below), how long we store it (section 4. below), who has access to it (section 5. below) and what rights and other control mechanisms you have available as a user
(section 6 below). 3. The type and source of data we collect 3.1 basic account data when setting up account, Valve will collect your email address and country of residence. You also have to choose the user name and password. Provisioning this information is required to register a Steam user account.
During the setup of your account, the account is automatically assigned a number (Steam ID) that is later used to refer to your user account without directly exposing personally identifying information about you. We don't need to provide or use your real name for the setup of the Steam user account. 3.2
Transactions and To transact on Steam (e.g. to buy a subscription to content and services or to fund your Steam wallet), you may need to provide payment data to Valve to enable the transaction. If you pay by credit card, you need to provide Valve with specific credit card information (name, address,
credit card number, expiration date and security code) that will process and transmit to the payment service provider of your choice to enable valve transactions and perform anti-fraud investigations. Similarly, Valve will receive data from your payment service provider for the same reasons. 3.3 Other data
that you expressly submit, we will collect and process personal data whenever you expressly provide it to us or send it as part of communication with others on Steam, for example in the Steam Community Forum, Chat, or when you provide feedback or other user-generated content. This data includes:
the information you post, comment or follow in any of our content and services; information sent via chat; when you request information or support from us or purchase content and services from us, the information you provide, including information necessary to process your orders with the relevant
payment merchant or in the case of physical goods, shipping providers; Information you provide to us when participating in competitions, competitions and tournaments or when responding to surveys, for example your contact details. 3.4 Your use of steam clients and websites we collect a variety of
information through your general interaction with the websites, content and services provided by Steam. Personal data collected by us may include, but is not limited to data collected through browser and device information, automated electronic interactions and application usage data. Similarly, we will
track your process in your websites and applications to verify that you are not a bot and will customize our services. 3.5 Your use of games and other subscriptions to provide you with the Services, we need to collect, store and use various information about your activity in our content and services.
Content-related information includes your Steam ID, as well as what is commonly known as game statistics. Game statistics mean we have information about your game's preferences, game progress, playtime, as well as the device you're using, including device settings, unique device identifiers, and
crash data. 3.6 Tracking data and cookies we use cookies, which are text files placed on your computer, and similar technologies (such as web beacons, pixels, ad tags and device identifiers) to help us analyze how users use our services, as well as marketing, analytics or website functionality. To
improve. The use of cookies is standard on the Internet. Although most web browsers automatically accept cookies, the decision to accept or not is yours. You can adjust your browser settings to stop Cookies welcome, or to provide notification whenever a cookie is sent to you. You may deny the use of
cookies by selecting the appropriate settings on your browser. Managing the use of cookies for each browser is further detailed on the following help page: . However, please note that if you do, you may not be able to access the full functionality of our websites. When you visit any of our services, our
servers log your IP address, which is a number that is automatically part of your computer. 3.7 Content Recommendations We may process the information collected under this Section 3 to tailor the content, products and services and update messages displayed when launching the Steam Client to meet
your needs and the population with relevant recommendations and offers. This is done to improve your customer experience. You can stop processing your data this way by shutting down automatic loading of steam store pages and automatic loading of Steam notifications in the Interface section of Steam
Client Settings. Subject to your separate consent or where expressly permitted under the laws applicable to email marketing, Valve may send you a marketing message about the products and services offered by Valve to your email address. In such case we may use your collected information to
customize such marketing messages as well as to collect information about whether you have opened such messages and what links are in their text that you follow. You can back up your consent to receive marketing emails at any time on the same page where you previously provided it or click on the
unsubscribe link provided in every marketing email. 3.8 Information required to detect breaches We collect certain data that is required for our detection, fraud, fraud and other violations of the SSA and applicable laws (violations). This data is used only for the purposes of detecting, investigating,
preventing and, where applicable, working on such violations and storing for the minimum amount of time required for this purpose. If the data indicates that the breach has occurred, we will further store the data for the establishment, exercise or defense of legal claims during or until a legal matter relating
to the limitations is resolved. Please note that specific data stored for this purpose cannot be told to you if disclosure will compromise the mechanism through which we detect, investigate and prevent such violations. 4. How long we store the data, we will only store your information as long as the
information is collected and processed or -where applicable law is required to meet the storage and retention period required by law to provide for longer storage and retention periods. that your personal data provided by applicable law will be deleted, blocked or anonymized. Specifically: If you terminate
your Steam user account, your personal data degree will be marked for deletion except for legal requirements or other prevalent legitimate purposes. In some cases, personal data cannot be completely deleted to ensure the gameplay experience or the continuity of the steam community market. For
example, matches you play that affect other players' matchmaking data and the score will not be deleted; Rather, your connection to these matches will be permanently anonymous. Please note that Valve needs to retain certain transaction data under statutory commercial and tax law for a period up to ten
(10) years. If you withdraw your consent on which processing of your personal data or your child's personal data is based, we will delete your personal data or your child's personal data, respectively, without delay that the collection and processing of personal data was based on the withdrawn consent. If
you exercise the right to object to the processing of your personal data, we will review your objection and delete your personal data, to which we objected without undue delay, unless a further legal basis exists for processing and retaining this data or until the law in force requires us to retain the data. 5.
Who has access to the data valve, it does not sell personal data. However, we may share or provide each categories of personal data required for the following business purposes. 5.1 Valve and its subsidiaries may share your personal data with each other and use it to the extent required to achieve the
objectives listed in Section 2 above. In the event of restructuring, sale or merger we may transfer personal data to relevant third parties subject to applicable laws. 5.2 We may also share your personal data with our third party service providers who provide customer support services in connection with
goods, content and services delivered through Steam. Your personal data will be used in accordance with this Privacy Policy and only as far as it is required for the performance of customer support services. 5.3 In accordance with Internet standards, we may also share with our third party network
providers certain information (identifying your IP address and your willingness to access) that provide content delivery network services and game server services in connection with Steam. Our content delivery network providers enable the delivery of digital content you request, for example when using
Steam, using a system of distributed servers that provide content based on your geographic location. 5.4 Google Analytics Our website uses Google Analytics, a web analytics service provided by Google, Inc. (Google). Google Analytics uses cookies to help Website operators analyze how visitors use the
site. Information generated by cookies about the use of visitors to the Website will generally be transmitted and stored by Google on servers in the United States. IP anonymization has been activated on this website. The IP addresses of users visiting Steam will be truncated. Only in exceptional cases will
a full IP address be transferred to a Google server in the United States and shortened there. On behalf of the Website Operator, Google will use this information to compile reports on website activity, for the purpose of compiling reports on website activity and providing website activity and other services
related to Internet use for website operators. Google will not associate the transferred IP address in terms of analytics with any other data held by Google. You may deny the use of cookies by selecting the appropriate settings on your browser. However, please note that in this case you may not be able to
use the full functionality of this website. You can learn more about how Google Analytics collects and uses data www.google.com/policies/privacy/partners. In addition, you can stop Google's collection and processing of data about your use of the website, by downloading the browser plug-in through the
following link: . 5.5 We provide some data related to your Steam user account through the SteamWorks API to other players and our partners. This information can be accessed by questioning your Steam ID. At least, you've chosen the public persona name you've chosen to represent you on Steam and
your avatar picture is accessible in this way, as well as whether you've received a ban for cheating in multiplayer games. Access to any additional information about you can be controlled through your Steam Community User Profile page; Publicly available data on your profile page can be accessed
automatically via the SteamWorks API. In addition to publicly available information, game developers and publishers have access to certain information from the Steamworks API that directly relates to users of games they operate. This information includes the minimum of the game in question as your
ownership. This may include leaderboard information, your progress in the game, your achievements, your multiplayer game matchmaking information, in-game items and other information needed to operate the game, and provide support for it, depending on how to implement the Steamworks services in
the game. For more information on which Steamworks services a specific game has implemented, please review its store page. While we don't intentionally share personally identifiable information about you through the Steamworks API such as your real name or your email address, any information you
share about you on your public Steam profile is steamworks. can be accessed via, is, Information that can make you recognizable. 5.6 Steam Community includes message boards, forums and/or chat areas where users can exchange ideas and communicate with each other. When posting messages in a
board, forum or chat area, please be aware that information is being made publicly available online; So, you are doing this at your own risk. If your personal data is posted on one of our community forums against your will, please use the reporting function and the Steam Help site to request its deletion. 5.7
Valve may allow you to link your Steam user account to an account offered by a third party. If you agree to link accounts, the information allowing Valve to obtain it from a third party with your Steam user account information is allowed with your consent at that time. If linking accounts requires transmission
of information about your person from Valve to a third party, you will be informed about it before linking and you will be given the opportunity to add your information and consent to the transmission. Third party use of your information will be subject to the third party's Privacy Policy, which we encourage
you to review. 5.8 Valve may issue personal data to comply with court orders or laws and regulations that require us to disclose such information. 6. Your rights and control mechanisms provide certain rights to its residents with respect to their personal data, data protection laws of the European Economic
Area, California and other regions. While other jurisdictions may provide less statutory rights, we create tools designed to exercise such rights available to our customers worldwide. We are providing a dedicated section on the Steam Support page (privacy dashboard) to allow you to use your data
protection rights in a simple way. It gives you access to your personal data, allowing you to improve and delete where necessary and object to its use where you feel necessary. To access it, log into the Steam Support page on and select menu item My Account -&gt; Data related to your Steam account.
In most cases, you can access, manage or delete personal data in the privacy dashboard, but you can also contact Valve with questions or requests through the contact procedures described in sections 8 and 10 below. As a resident of the European Economic Area you have the following rights with
respect to your personal data: 6.1 Right to Access. You have the right to access your personal data that we hold about you, i.e. the right to require (i) information for free whether your personal data is maintained, ii) to duplicates of personal data and/or (iii) duplicates of personal data. You have the right to
access your personal data through the privacy dashboard Can. We reserved the right to charge if the request affects the rights and freedoms of others or is manifestly unfounded or excessive Refuse to act on a request (taking into account the administrative costs of providing information or communication
or taking the requested action). 6.2 Right to reform. If we process your personal data, we will try to ensure by applying appropriate measures that your personal data is accurate and up-to-date for the purposes for which it was collected. If your personal data is inaccurate or incomplete, you can change the
information you provide through the privacy dashboard. 6.3. Right to erase. You have the right to delete personal data, if we can collect it (see above Section 2. above) no longer exist or if there is another legal basis for its deletion. For personal items of personal data please edit them through the privacy
dashboard or request deletion through the Steam support page. You can also request the deletion of your Steam user account via the Steam Support page. As a result of deleting your Steam user account, you will lose access to the Steam user account, including steam user account, subscription and
game-related information and are likely to access other services for which you are using the Steam user account. We allow you to restore your Steam user account during a grace period of 30 (thirty) days from the time you request to delete your Steam user account. This functionality allows you not to
accidentally lose your account, because of the loss of your account's credibility or hacking. During the suspension period, we will be able to finalize the financial and other activities you initiated before sending the Steam User Account Deletion Request. After the grace period, the personal data associated
with your account will be deleted under Section 4. Above. In some cases, deleting your Steam user account, and therefore deleting personal data, is complicated. Namely, if your account has a business relationship with Valve, such as because of your work for a game developer, you will be able to delete
your Steam user account only after transferring this role to another user or breaking the business relationship. In some cases, taking into account the complexity and number of requests, the period for personal data deletion may be extended, but not longer than two months. 6.4 Right to the object. When
our processing of your personal data is based on legitimate interests in accordance with Article 6(1)(f) of the GDPR/Section 2.c) of this Privacy Policy, you have the right to object to this processing. If you object we will no longer process your personal data unless there are binding and prevalent valid
grounds for processing as described in Article 21 of the GDPR; Especially if data is necessary for the establishment, exercise or defense of legal claims. You also have the right to lodge a complaint with the supervisory authority. 6.5 Right to restriction of your processing Data you have the right to obtain a
restriction of processing your personal data under the terms set out in Article 18 of the GDPR. 6.6 The right to personal data portability you have the right to receive your personal data in a structured, commonly used and machine-readable format and the right to transmit those data to another controller
under the terms set out in Article 20 of the GDPR. Valve provides your personal data in structured HTML format through the privacy dashboard described above. 6.7 Right to post-mortem control of your personal data If the French Data Protection Law is applicable to you, you have the right to establish
guidelines for the protection, deletion and transmission of personal data after your death in accordance with Article 40-1 of Act No. 78-1 of Act 78-1 of 6 January 1978 on information, technology, data files and civil liberties. 7. The minimum age for children to create a Steam user account is 13. Valve will
not knowingly collect personal data from children under this age. Where some countries apply a higher age of consent to the collection of personal data, Valve requires parental consent before creating a Steam user account and personal data associated with it may be collected. Valve encourages parents
to instruct their children to never give out personal information when online. 8 Contact information You can contact the valve's data protection officer at the address below. When we review any requests sent by mail, please be aware that in order to combat fraud, harassment and identity theft, the only way
to access, improve or delete your data is through logging in with your Steam user account in and selecting menu items - &gt; My Account - &gt; View Account Data. Valve Corporation Att. Data Protection Officer P.O. Box 1688 Bellevue, WA 98009 European Representative for Data Protection Questions:
Valve GmbH Att. Legal Rödingsmarkt 9 D- 20459 Hamburg Germany 9. Additional information for users from the European Economic Area, Britain, and Switzerland Valve and TR Technical Services Inc., its wholly-owned U.S. subsidiary (collectively Valve) complies with the EU-U.S. Privacy Shield
framework and the Swiss-U.S. Privacy Shield framework as determined by the U.S. Commerce Department about the collection, use, and retention of personal information transferred from the European Union and Switzerland to the United States. Valve has certified to the Commerce Department that it
adheres to the Privacy Shield principles. If there is any conflict between the terms in this Privacy Policy and the Privacy Shield Principles, the Privacy Shield Principles will govern. To learn more about the Privacy Shield program, and to see our certification, please visit . In compliance with the Privacy
Shield Principles, Valve is committed to resolving complaints about our collection or use of your personal information. About EU and Swiss individuals Along with inquiries or complaints The Privacy Shield policy should first contact Valve here. If you have an unresolved privacy or data usage concern that
we have not satisfactorily addressed, please contact our US-based third party dispute resolution provider (free) in . As explained in the Privacy Shield documentation ( some residual claims not resolved by other means may be subject to binding arbitration. In such an event, an arbitration option will be
made available to you. The Privacy Shield Principles describe Valve's accountability for personal data that it later transfers to a third-party agent. Under the principles, valves will remain liable if third-party agents process personal information in a manner inconsistent with the principles, unless valve proves
that it is not responsible for the event that caused harm. The Federal Trade Commission has jurisdiction over Valve's compliance with Privacy Shield. 10. Additional information for users from California CCPA grants California residents some privacy rights about the personal data we collect. We are
committed to respecting these rights and adhering to the CCPA. The following explains these rights and valve practices in relation to them. The right to know. Under CCPA you have the right to request that we disclose to you what personal data we collect, use, disclose and sell. The right to request
removal. You also have the right to request the deletion of personal data subject to certain exceptions that are in our possession. Please note that your request to delete the data may in some cases affect your use of the Steam Service, and we may decline to remove information as permitted by the causes
or CCPA contained in this Privacy Policy. Other rights. CCPA also empowers California residents to opt-out of the sale of their personal data. As described in Section 5, we do not sell personal data and have not done so in the last 12 months. You also have the right to receive a notice of our practices
before the collection of your personal data. Finally, you have the right not to discriminate to exercise your rights under the CCPA. Exercising your rights. The primary means of accessing, managing or deleting your personal data is through the privacy dashboard, as described in Section 6 of this policy.
Customers may also delete their Steam account and associated personal data as described in Section 6.3 of this Privacy Policy. If you are unable to access or delete data through the privacy dashboard, you may also contact us with a request to use these rights using the form found in the . To verify your
identity, you need to log in with your Steam user account to use the form. Finally, you questions@valvesoftware.com with a request on Contacts can, however, grant access to, before, or delete the deletion Personal data, based on requests received via email, we will need to verify your identity using the
proof process of ownership described in the . You may designate an authorized agent to make a request on your behalf to exercise your rights under ccpa, in writing or through the Power of Attorney. Before accepting such a request from the agent, we will need to provide evidence to the agent that you
have authorized to act on your behalf, and we may require you to verify your identity directly with us. Categories, sources, objectives and recipients of data we collect. Over the past 12 months, we have collected categories of personal data described in Section 3 of this Privacy Policy. The sources from
which we collect personal data, and the purposes for which we collect and process it, are described in Sections 2 and 3. Over the past 12 months, we have disclosed each categories of personal data with third-party categories described in Section 5 for business purposes. Revision Date: July 28, 2020
Page 9 Valve respects the privacy of its online visitors and customers of its products and services and complies with applicable laws to protect your privacy, including, without limitation, the California Consumer Privacy Act (CCPA), the European Union General Data Protection Regulation (GDPR), and the
Swiss and EU Privacy Shield Framework. 1. Definitions Wherever we talk about the personal data below, we mean any information that can either identify you as a person (personally identifying information) or that may be indirectly linked to you by linking it to personally identifiable information. Valve also
processes anonymous data, collecting or not, to analyze and produce data related to customer habits, usage patterns and demographics as a group or as individuals. Such anonymous data does not allow the identity of customers to whom it belongs. Valve can share anonymous data, collect or not, with
third parties. This Privacy Policy will have meanings defined in the Steam Subscriber Agreement (SSA) in other capitalized terms. 2. Why Valve collects and processes personal data for the following reasons: a) where it is necessary to provide a full-featured gaming service and provide associated content
and services for the performance of our agreement with you; b) where compliance with legal obligations requires that we are subject to our obligations to keep certain information under tax laws); c) where it is necessary for the purposes of legitimate and legal interests of Valve or any third party (such as
the interests of our other customers), except where such interests are overwhelmed by your prevailing legitimate interests and rights; or d) where you have agreed to it. These are the reasons for collecting and processing personal data and setting limits Personal data we collect and how we use it (section
3.below), how long we store it (section 4.below), who has access to it (below Section 5.below) and what rights and other control mechanisms you have available as users (section 6.below). 3. The type and source of data we collect 3.1 basic account data when setting up account, Valve will collect your
email address and country of residence. You also have to choose the user name and password. Provisioning this information is required to register a Steam user account. During the setup of your account, the account is automatically assigned a number (Steam ID) that is later used to refer to your user
account without directly exposing personally identifying information about you. We don't need to provide or use your real name for the setup of the Steam user account. 3.2 To make transactions on transactions and payment data steam (e.g. to buy subscriptions for content and services or to fund your
Steam wallet), you may need to provide payment data to Valve to enable the transaction. If you pay by credit card, you need to provide Valve with specific credit card information (name, address, credit card number, expiration date and security code) that will process and transmit to the payment service
provider of your choice to enable valve transactions and perform anti-fraud investigations. Similarly, Valve will receive data from your payment service provider for the same reasons. 3.3 Other data that you expressly submit, we will collect and process personal data whenever you expressly provide it to us
or send it as part of communication with others on Steam, for example in the Steam Community Forum, Chat, or when you provide feedback or other user-generated content. This data includes: the information you post, comment or follow in any of our content and services; information sent via chat; when
you request information or support from us or purchase content and services from us, the information you provide, including information necessary to process your orders with the relevant payment merchant or in the case of physical goods, shipping providers; Information you provide to us when
participating in competitions, competitions and tournaments or when responding to surveys, for example your contact details. 3.4 Your use of steam clients and websites we collect a variety of information through your general interaction with the websites, content and services provided by Steam. Personal
data collected by us may include, but is not limited to data collected through browser and device information, automated electronic interactions and application usage data. Similarly, we will track your process in your websites and applications to verify that you are not a bot and will customize our services.
Your use of games and other subscriptions to provide you with the Services, we need to collect, store and use various information about your activity in our content and services. Content information information Your Steam ID, as well as what is commonly known as game statistics. Game statistics mean
we have information about your game's preferences, game progress, playtime, as well as the device you're using, including device settings, unique device identifiers, and crash data. 3.6 Tracking data and cookies we use cookies, which are text files placed on your computer, and similar technologies (such
as web beacons, pixels, ad tags and device identifiers) to help us analyze how users use our services, as well as to improve marketing, analytics or website functionality. The use of cookies is standard on the Internet. Although most web browsers automatically accept cookies, the decision to accept or not
is yours. You can adjust your browser settings to prevent the reception of cookies, or provide notifications whenever cookies are sent to you. You may deny the use of cookies by selecting the appropriate settings on your browser. Managing the use of cookies for each browser is further detailed on the



following help page: . However, please note that if you do, you may not be able to access the full functionality of our websites. When you visit any of our services, our servers log your IP address, which is a number that is automatically part of your computer. 3.7 Content Recommendations We may process
the information collected under this Section 3 to tailor the content, products and services and update messages displayed when launching the Steam Client to meet your needs and the population with relevant recommendations and offers. This is done to improve your customer experience. You can stop
processing your data this way by shutting down automatic loading of steam store pages and automatic loading of Steam notifications in the Interface section of Steam Client Settings. Subject to your separate consent or where expressly permitted under the laws applicable to email marketing, Valve may
send you a marketing message about the products and services offered by Valve to your email address. In such case we may use your collected information to customize such marketing messages as well as to collect information about whether you have opened such messages and what links are in their
text that you follow. You can back up your consent to receive marketing emails at any time on the same page where you previously provided it or click on the unsubscribe link provided in every marketing email. 3.8 Information required to detect breaches We collect certain data that is required for our
detection, fraud, fraud and other violations of the SSA and applicable laws (violations). This data is used only for the purpose of detection, Prevention and, where applicable, working on such violations and stored for the minimum amount of time required for this purpose. If the data indicates that the breach
has occurred, we will further store the data for the establishment, exercise or defense of legal claims during or until a legal matter relating to the limitations is resolved. Please note that specific data stored for this purpose cannot be told to you if disclosure will compromise the mechanism through which we
detect, investigate and prevent such violations. 4. How long we store the data, we will only store your information as long as the information is collected and processed or -where applicable law is required to meet the storage and retention period required by law to provide for longer storage and retention
periods. Your personal data will then be deleted, blocked or anonymous, as provided by applicable law. Specifically: If you terminate your Steam user account, your personal data degree will be marked for deletion except for legal requirements or other prevalent legitimate purposes. In some cases,
personal data cannot be completely deleted to ensure the gameplay experience or the continuity of the steam community market. For example, matches you play that affect other players' matchmaking data and the score will not be deleted; Rather, your connection to these matches will be permanently
anonymous. Please note that Valve needs to retain certain transaction data under statutory commercial and tax law for a period up to ten (10) years. If you withdraw your consent on which processing of your personal data or your child's personal data is based, we will delete your personal data or your
child's personal data, respectively, without delay that the collection and processing of personal data was based on the withdrawn consent. If you exercise the right to object to the processing of your personal data, we will review your objection and delete your personal data, to which we objected without
undue delay, unless a further legal basis exists for processing and retaining this data or until the law in force requires us to retain the data. 5. Who has access to the data valve, it does not sell personal data. However, we may share or provide each categories of personal data required for the following
business purposes. 5.1 Valve and its subsidiaries may share your personal data with each other and use it to the extent required to achieve the objectives listed in Section 2 above. In the event of restructuring, sale or merger we may transfer personal data to relevant third parties subject to applicable laws.
5.2 We may also share your personal data with our third party service providers who provide customer support services in connection with goods, content Services delivered through Steam. Your personal data will be used in accordance with this Privacy Policy and only as far as it is required for the
performance of customer support services. 5.3 In accordance with Internet standards, we may also share with our third party network providers certain information (identifying your IP address and your willingness to access) that provide content delivery network services and game server services in
connection with Steam. Our content delivery network providers enable the delivery of digital content you request, for example when using Steam, using a system of distributed servers that provide content based on your geographic location. 5.4 Google Analytics Our website uses Google Analytics, a web
analytics service provided by Google, Inc. (Google). Google Analytics uses cookies to help website operators analyze how visitors use the site. Information generated by cookies about the use of visitors to the Website will generally be transmitted and stored by Google on servers in the United States. IP
anonymization has been activated on this website. The IP addresses of users visiting Steam will be truncated. Only in exceptional cases will a full IP address be transferred to a Google server in the United States and shortened there. On behalf of the Website Operator, Google will use this information to
compile reports on website activity, for the purpose of compiling reports on website activity and providing website activity and other services related to Internet use for website operators. Google will not associate the transferred IP address in terms of analytics with any other data held by Google. You may
deny the use of cookies by selecting the appropriate settings on your browser. However, please note that in this case you may not be able to use the full functionality of this website. You can learn more about how Google Analytics collects and uses data www.google.com/policies/privacy/partners. In
addition, you can stop Google's collection and processing of data about your use of the website, by downloading the browser plug-in through the following link: . 5.5 We provide some data related to your Steam user account through the SteamWorks API to other players and our partners. This information
can be accessed by questioning your Steam ID. At least, you've chosen the public persona name you've chosen to represent you on Steam and your avatar picture is accessible in this way, as well as whether you've received a ban for cheating in multiplayer games. Access to any additional information
about you can be controlled through your Steam Community User Profile page; Publicly available data on your profile page can be accessed automatically via the SteamWorks API. In addition to publicly available information, games And publishers have access Some of the information from the
SteamWorks API directly relates to users of the games they operate. This information includes the minimum of the game in question as your ownership. This may include leaderboard information, your progress in the game, your achievements, your multiplayer game matchmaking information, in-game
items and other information needed to operate the game, and provide support for it, depending on how to implement the Steamworks services in the game. For more information on which Steamworks services a specific game has implemented, please review its store page. While we do not intentionally
share personally identifiable information about you through your real name or your email address such as the Steamworks API, any information you share about yourself on your public Steam profile can be accessed through the SteamWorks API, including information that may make you recognizable. 5.6
Steam Community includes message boards, forums and/or chat areas where users can exchange ideas and communicate with each other. When posting messages in a board, forum or chat area, please be aware that information is being made publicly available online; So, you are doing this at your own
risk. If your personal data is posted on one of our community forums against your will, please use the reporting function and the Steam Help site to request its deletion. 5.7 Valve may allow you to link your Steam user account to an account offered by a third party. If you agree to link accounts, the
information allowing Valve to obtain it from a third party with your Steam user account information is allowed with your consent at that time. If linking accounts requires transmission of information about your person from Valve to a third party, you will be informed about it before linking and you will be given
the opportunity to add your information and consent to the transmission. Third party use of your information will be subject to the third party's Privacy Policy, which we encourage you to review. 5.8 Valve may issue personal data to comply with court orders or laws and regulations that require us to disclose
such information. 6. Your rights and control mechanisms provide certain rights to its residents with respect to their personal data, data protection laws of the European Economic Area, California and other regions. While other jurisdictions may provide less statutory rights, we create tools designed to
exercise such rights available to our customers worldwide. We are providing a dedicated section on the Steam Support page (privacy dashboard) to allow you to use your data protection rights in a simple way. It gives you access to your personal data, repairing and deleting where you need Allows to
object to its use where you feel necessary. To access it, log in to the Steam Support page And select Menu Item My Account - &gt; Data related to your Steam account. In most cases, you can access, manage or delete personal data in the privacy dashboard, but you can also contact Valve with questions
or requests through the contact procedures described in sections 8 and 10 below. As a resident of the European Economic Area you have the following rights with respect to your personal data: 6.1 Right to Access. You have the right to access your personal data that we hold about you, i.e. the right to
require (i) information for free whether your personal data is maintained, ii) to duplicates of personal data and/or (iii) duplicates of personal data. You can use the right to access your personal data through the privacy dashboard. If the request affects the rights and freedoms of others or is manifestly
unfounded or excessive, we reserved the right to charge appropriate fees (taking into account the administrative costs of providing information or communications or taking the requested action) or refuse to act on the request. 6.2 Right to reform. If we process your personal data, we will try to ensure by
applying appropriate measures that your personal data is accurate and up-to-date for the purposes for which it was collected. If your personal data is inaccurate or incomplete, you can change the information you provide through the privacy dashboard. 6.3. Right to erase. You have the right to delete
personal data, if we can collect it (see above Section 2. above) no longer exist or if there is another legal basis for its deletion. For personal items of personal data please edit them through the privacy dashboard or request deletion through the Steam support page. You can also request the deletion of your
Steam user account via the Steam Support page. As a result of deleting your Steam user account, you will lose access to the Steam user account, including steam user account, subscription and game-related information and are likely to access other services for which you are using the Steam user
account. We allow you to restore your Steam user account during a grace period of 30 (thirty) days from the time you request to delete your Steam user account. This functionality allows you not to accidentally lose your account, because of the loss of your account's credibility or hacking. During the
suspension period, we will be able to finalize the financial and other activities you initiated before sending the Steam User Account Deletion Request. After the grace period, the personal data associated with your account will be deleted under Section 4. Above. In some cases, deleting your Steam user
account, and therefore deleting personal data, is complicated. Namely, if your account has a business relationship with Valve, such as because of your work for the game developer, you will only be able to delete your Steam user account This role or business relationship is broken for another user. In
some cases, taking into account the complexity and number of requests, the period for personal data deletion may be extended, but not longer than two months. 6.4 Right to the object. When our processing of your personal data is based on legitimate interests in accordance with Article 6(1)(f) of the
GDPR/Section 2.c) of this Privacy Policy, you have the right to object to this processing. If you object we will no longer process your personal data unless there are binding and prevalent valid grounds for processing as described in Article 21 of the GDPR; Especially if data is necessary for the
establishment, exercise or defense of legal claims. You also have the right to lodge a complaint with the supervisory authority. 6.5 The right to ban the processing of your personal data you have the right to obtain a restriction of processing your personal data under the terms laid down in Article 18 of the
GDPR. 6.6 The right to personal data portability you have the right to receive your personal data in a structured, commonly used and machine-readable format and the right to transmit those data to another controller under the terms set out in Article 20 of the GDPR. Valve provides your personal data in
structured HTML format through the privacy dashboard described above. 6.7 Right to post-mortem control of your personal data If the French Data Protection Law is applicable to you, you have the right to establish guidelines for the protection, deletion and transmission of personal data after your death in
accordance with Article 40-1 of Act No. 78-1 of Act 78-1 of 6 January 1978 on information, technology, data files and civil liberties. 7. The minimum age for children to create a Steam user account is 13. Valve will not knowingly collect personal data from children under this age. Where some countries
apply a higher age of consent to the collection of personal data, Valve requires parental consent before creating a Steam user account and personal data associated with it may be collected. Valve encourages parents to instruct their children to never give out personal information when online. 8 Contact
information You can contact the valve's data protection officer at the address below. When we review any requests sent by mail, please be aware that in order to combat fraud, harassment and identity theft, the only way to access, improve or delete your data is through logging in with your Steam user
account in and selecting menu items - &gt; My Account - &gt; View Account Data. Valve Corporation Att. Data Protection Officer P.O. Box 1688 Bellevue, WA 98009 European Representative for Data Protection Questions: Valve GmbH Att. Legal Rödingsmarkt 9 D- 20459 Hamburg Germany 9. Additional
information for users from the European Economic Area, UK, and Switzerland Valve and TR Technical Services Inc., its wholly owned U.S. subsidiary Valve) transferred from the EU and Switzerland to the United States regarding the collection, use, and retention of personal information as determined by
the U.S. Commerce Department as the EU-US Privacy Shield Framework and the Swiss-U.S. Compliance Privacy Shield Framework. Valve has certified to the Commerce Department that it adheres to the Privacy Shield principles. If there is any conflict between the terms in this Privacy Policy and the
Privacy Shield Principles, the Privacy Shield Principles will govern. To learn more about the Privacy Shield program, and to see our certification, please visit . In compliance with the Privacy Shield Principles, Valve is committed to resolving complaints about our collection or use of your personal
information. Eu and Swiss individuals with inquiries or complaints about our Privacy Shield Policy should first contact Valve here. If you have an unresolved privacy or data usage concern that we have not satisfactorily addressed, please contact our US-based third party dispute resolution provider (free) in
. As explained in the Privacy Shield documentation ( some residual claims not resolved by other means may be subject to binding arbitration. In such an event, an arbitration option will be made available to you. The Privacy Shield Principles describe Valve's accountability for personal data that it later
transfers to a third-party agent. Under the principles, valves will remain liable if third-party agents process personal information in a manner inconsistent with the principles, unless valve proves that it is not responsible for the event that caused harm. The Federal Trade Commission has jurisdiction over
Valve's compliance with Privacy Shield. 10. Additional information for users from California CCPA grants California residents some privacy rights about the personal data we collect. We are committed to respecting these rights and adhering to the CCPA. The following explains these rights and valve
practices in relation to them. The right to know. Under CCPA you have the right to request that we disclose to you what personal data we collect, use, disclose and sell. The right to request removal. You also have the right to request the deletion of personal data subject to certain exceptions that are in our
possession. Please note that your request to delete the data may in some cases affect your use of the Steam Service, and we may decline to remove information as permitted by the causes or CCPA contained in this Privacy Policy. Other rights. CCPA also empowers California residents to opt-out of the
sale of their personal data. As described in Section 5, we do not sell personal data and have not done so in the last 12 months. You can use the collection before or We also have the right to get information of our practices first Your personal data. Finally, you have the right not to discriminate to exercise
your rights under the CCPA. Exercising your rights. The primary means of accessing, managing or deleting your personal data is through the privacy dashboard, as described in Section 6 of this policy. Customers may also delete their Steam account and associated personal data as described in Section
6.3 of this Privacy Policy. If you are unable to access or delete data through the privacy dashboard, you may also contact us with a request to use these rights using the form found in the . To verify your identity, you need to log in with your Steam user account to use the form. Finally, you may contact us
with a request on questions@valvesoftware.com, before granting or deleting any, personal data based on the request received via email, we will need to verify your identity using the proof process of ownership described in . You may designate an authorized agent to make a request on your behalf to
exercise your rights under ccpa, in writing or through the Power of Attorney. Before accepting such a request from the agent, we will need to provide evidence to the agent that you have authorized to act on your behalf, and we may require you to verify your identity directly with us. Categories, sources,
objectives and recipients of data we collect. Over the past 12 months, we have collected categories of personal data described in Section 3 of this Privacy Policy. The sources from which we collect personal data, and the purposes for which we collect and process it, are described in Sections 2 and 3.
Over the past 12 months, we have disclosed each categories of personal data with third-party categories described in Section 5 for business purposes. Revision Date: July 28, 2020 page 10 page 10 magical swordsmaiden RPG, indie, female protagonist, action founders Fortune Colony Sim, Strategy,
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visitors and customers of their products and services and comply with applicable laws to protect your privacy. , which, without limitation, includes the California Consumer Privacy Act (CCPA), the European Union General Data Protection Regulation (GDPR), and the Swiss and EU Privacy Shield
Frameworks. 1. Definitions Wherever we talk about the personal data below, we mean any information that can either identify you as a person (personally identifying information) or that may be indirectly linked to you by linking it to personally identifiable information. Valve also processes anonymous data,
collecting or not, to analyze and produce data related to customer habits, usage patterns and demographics as a group or as individuals. Such anonymous data does not allow the identity of customers to whom it belongs. Valve can share anonymous data, collect or not, with third parties. This Privacy
Policy will have meanings defined in the Steam Subscriber Agreement (SSA) in other capitalized terms. 2. Why Valve collects and processes personal data for the following reasons: a) where it is necessary to provide a full-featured gaming service and provide associated content and services for the
performance of our agreement with you; b) where compliance with legal obligations requires that we are subject to our obligations to keep certain information under tax laws); c) where it is required for the purposes of valves or legitimate and legal interests of a third party (e.g. the interests of ours
customers), except where such interests are overwhelmed by your prevailing legitimate interests and rights; or d) where you have agreed to it. These reasons for collecting and processing personal data determine and limit what personal data we collect and how we use it (Section 3. below), how long we
store it (section 4. below), who has access to it (section 5. below) and what rights and other control mechanisms you have available as a user (section 6 below). 3. The type and source of data we collect 3.1 basic account data when setting up account, Valve will collect your email address and country of
residence. You also have to choose the user name and password. Provisioning this information is required to register a Steam user account. During the setup of your account, the account is automatically assigned a number (Steam ID) that is later used to refer to your user account without directly
exposing personally identifying information about you. We don't need to provide or use your real name for the setup of the Steam user account. 3.2 To make transactions on transactions and payment data steam (e.g. to buy subscriptions for content and services or to fund your Steam wallet), you may
need to provide payment data to Valve to enable the transaction. If you pay by credit card, you need to provide Valve with specific credit card information (name, address, credit card number, expiration date and security code) that will process and transmit to the payment service provider of your choice to
enable valve transactions and perform anti-fraud investigations. Similarly, Valve will receive data from your payment service provider for the same reasons. 3.3 Other data that you expressly submit, we will collect and process personal data whenever you expressly provide it to us or send it as part of
communication with others on Steam, for example in the Steam Community Forum, Chat, or when you provide feedback or other user-generated content. This data includes: the information you post, comment or follow in any of our content and services; information sent via chat; when you request
information or support from us or purchase content and services from us, the information you provide, including information necessary to process your orders with the relevant payment merchant or in the case of physical goods, shipping providers; Information you provide to us when participating in
competitions, competitions and tournaments or when responding to surveys, for example your contact details. 3.4 Your use of steam clients and websites we collect a variety of information through your general interaction with the websites, content and services provided by Steam. Personal data we collect
may include, but browser and device information, automated electronic interactions and Usage is not limited to data collected through data. Similarly, we will track your process in your websites and applications to verify that you are not a bot and for our customizations. 3.5 Your use of games and other
subscriptions to provide you with the Services, we need to collect, store and use various information about your activity in our content and services. Content-related information includes your Steam ID, as well as what is commonly known as game statistics. Game statistics mean we have information about
your game's preferences, game progress, playtime, as well as the device you're using, including device settings, unique device identifiers, and crash data. 3.6 Tracking data and cookies we use cookies, which are text files placed on your computer, and similar technologies (such as web beacons, pixels,
ad tags and device identifiers) to help us analyze how users use our services, as well as to improve marketing, analytics or website functionality. The use of cookies is standard on the Internet. Although most web browsers automatically accept cookies, the decision to accept or not is yours. You can adjust
your browser settings to prevent the reception of cookies, or provide notifications whenever cookies are sent to you. You may deny the use of cookies by selecting the appropriate settings on your browser. Managing the use of cookies for each browser is further detailed on the following help page: .
However, please note that if you do, you may not be able to access the full functionality of our websites. When you visit any of our services, our servers log your IP address, which is a number that is automatically part of your computer. 3.7 Content Recommendations We may process the information
collected under this Section 3 to tailor the content, products and services and update messages displayed when launching the Steam Client to meet your needs and the population with relevant recommendations and offers. This is done to improve your customer experience. You can stop processing your
data this way by shutting down automatic loading of steam store pages and automatic loading of Steam notifications in the Interface section of Steam Client Settings. Subject to your separate consent or where expressly permitted under the laws applicable to email marketing, Valve may send you a
marketing message about the products and services offered by Valve to your email address. In such case we may use your collected information to customize such marketing messages as well as to collect information about whether you have opened such messages and what links are in their text that
you follow. You can back up your consent to receive marketing emails at any time on the same page where you previously provided it or click on the unsubscribe link provided in every marketing email. 3.8 Breaches The information we need to find out we Some data that is required for our detection,
investigation and prevention of fraud, fraud and other violations of SSA and applicable laws (violations). This data is used only for the purposes of detecting, investigating, preventing and, where applicable, working on such violations and storing for the minimum amount of time required for this purpose. If
the data indicates that the breach has occurred, we will further store the data for the establishment, exercise or defense of legal claims during or until a legal matter relating to the limitations is resolved. Please note that specific data stored for this purpose cannot be told to you if disclosure will compromise
the mechanism through which we detect, investigate and prevent such violations. 4. How long we store the data, we will only store your information as long as the information is collected and processed or -where applicable law is required to meet the storage and retention period required by law to provide
for longer storage and retention periods. Your personal data will then be deleted, blocked or anonymous, as provided by applicable law. Specifically: If you terminate your Steam user account, your personal data degree will be marked for deletion except for legal requirements or other prevalent legitimate
purposes. In some cases, personal data cannot be completely deleted to ensure the gameplay experience or the continuity of the steam community market. For example, matches you play that affect other players' matchmaking data and the score will not be deleted; Rather, your connection to these
matches will be permanently anonymous. Please note that Valve needs to retain certain transaction data under statutory commercial and tax law for a period up to ten (10) years. If you withdraw your consent on which processing of your personal data or your child's personal data is based, we will delete
your personal data or your child's personal data, respectively, without delay that the collection and processing of personal data was based on the withdrawn consent. If you exercise the right to object to the processing of your personal data, we will review your objection and delete your personal data, to
which we objected without undue delay, unless a further legal basis exists for processing and retaining this data or until the law in force requires us to retain the data. 5. Who has access to the data valve, it does not sell personal data. However, we may share or provide each categories of personal data
required for the following business purposes. 5.1 Valve and its subsidiaries may share your personal data with each other and use it to the extent required to achieve the objectives listed in Section 2 above. In the event of restructuring, sale or merger we Transfer personal data to the respective third
parties subject to applicable laws. 5.2 We may also share your personal data with our third party service providers who provide customer support services in connection with goods, content and services delivered through Steam. Your personal data will be used in accordance with this Privacy Policy and
only as far as it is required for the performance of customer support services. 5.3 In accordance with Internet standards, we may also share with our third party network providers certain information (identifying your IP address and your willingness to access) that provide content delivery network services
and game server services in connection with Steam. Our content delivery network providers enable the delivery of digital content you request, for example when using Steam, using a system of distributed servers that provide content based on your geographic location. 5.4 Google Analytics Our website
uses Google Analytics, a web analytics service provided by Google, Inc. (Google). Google Analytics uses cookies to help website operators analyze how visitors use the site. Information generated by cookies about the use of visitors to the Website will generally be transmitted and stored by Google on
servers in the United States. IP anonymization has been activated on this website. The IP addresses of users visiting Steam will be truncated. Only in exceptional cases will a full IP address be transferred to a Google server in the United States and shortened there. On behalf of the Website Operator,
Google will use this information to compile reports on website activity, for the purpose of compiling reports on website activity and providing website activity and other services related to Internet use for website operators. Google will not associate the transferred IP address in terms of analytics with any
other data held by Google. You may deny the use of cookies by selecting the appropriate settings on your browser. However, please note that in this case you may not be able to use the full functionality of this website. You can learn more about how Google Analytics collects and uses data
www.google.com/policies/privacy/partners. In addition, you can stop Google's collection and processing of data about your use of the website, by downloading the browser plug-in through the following link: . 5.5 We provide some data related to your Steam user account through the SteamWorks API to
other players and our partners. This information can be accessed by questioning your Steam ID. At least, you've chosen the public persona name you've chosen to represent you on Steam and your avatar picture is accessible in this way, as well as whether you've received a ban for cheating in
multiplayer games. Through access to any additional information about you can be done Steam Community User Profile Page; Publicly available data on your profile page can be accessed automatically via the SteamWorks API. In addition to publicly available information, game developers and publishers
have access to certain information from the Steamworks API that directly relates to users of games they operate. This information includes the minimum of the game in question as your ownership. This may include leaderboard information, your progress in the game, your achievements, your multiplayer
game matchmaking information, in-game items and other information needed to operate the game, and provide support for it, depending on how to implement the Steamworks services in the game. For more information on which Steamworks services a specific game has implemented, please review its
store page. While we do not intentionally share personally identifiable information about you through your real name or your email address such as the Steamworks API, any information you share about yourself on your public Steam profile can be accessed through the SteamWorks API, including
information that may make you recognizable. 5.6 Steam Community includes message boards, forums and/or chat areas where users can exchange ideas and communicate with each other. When posting messages in a board, forum or chat area, please be aware that information is being made publicly
available online; So, you are doing this at your own risk. If your personal data is posted on one of our community forums against your will, please use the reporting function and the Steam Help site to request its deletion. 5.7 Valve may allow you to link your Steam user account to an account offered by a
third party. If you agree to link accounts, the information allowing Valve to obtain it from a third party with your Steam user account information is allowed with your consent at that time. If linking accounts requires transmission of information about your person from Valve to a third party, you will be
informed about it before linking and you will be given the opportunity to add your information and consent to the transmission. Third party use of your information will be subject to the third party's Privacy Policy, which we encourage you to review. 5.8 Valve may issue personal data to comply with court
orders or laws and regulations that require us to disclose such information. 6. Your rights and control mechanisms provide certain rights to its residents with respect to their personal data, data protection laws of the European Economic Area, California and other regions. While other jurisdictions may
provide less statutory rights, we create tools designed to exercise such rights available to our customers worldwide. You need your We are providing a dedicated section on the Steam Support page to allow protection rights to be used in a simple way ( ( Dashboard). It gives you access to your personal
data, allowing you to improve and delete where necessary and object to its use where you feel necessary. To access it, log into the Steam Support page on and select menu item My Account -&gt; Data related to your Steam account. In most cases, you can access, manage or delete personal data in the
privacy dashboard, but you can also contact Valve with questions or requests through the contact procedures described in sections 8 and 10 below. As a resident of the European Economic Area you have the following rights with respect to your personal data: 6.1 Right to Access. You have the right to
access your personal data that we hold about you, i.e. the right to require (i) information for free whether your personal data is maintained, ii) to duplicates of personal data and/or (iii) duplicates of personal data. You can use the right to access your personal data through the privacy dashboard. If the
request affects the rights and freedoms of others or is manifestly unfounded or excessive, we reserved the right to charge appropriate fees (taking into account the administrative costs of providing information or communications or taking the requested action) or refuse to act on the request. 6.2 Right to
reform. If we process your personal data, we will try to ensure by applying appropriate measures that your personal data is accurate and up-to-date for the purposes for which it was collected. If your personal data is inaccurate or incomplete, you can change the information you provide through the privacy
dashboard. 6.3. Right to erase. You have the right to delete personal data, if we can collect it (see above Section 2. above) no longer exist or if there is another legal basis for its deletion. For personal items of personal data please edit them through the privacy dashboard or request deletion through the
Steam support page. You can also request the deletion of your Steam user account via the Steam Support page. As a result of deleting your Steam user account, you will lose access to the Steam user account, including steam user account, subscription and game-related information and are likely to
access other services for which you are using the Steam user account. We allow you to restore your Steam user account during a grace period of 30 (thirty) days from the time you request to delete your Steam user account. This functionality allows you not to accidentally lose your account, because of the
loss of your account's credibility or hacking. During the suspension period, we will be able to finalize the financial and other activities you initiated before sending the Steam User Account Deletion Request. After the grace period, the personal data associated with your account will be deleted under Section
4. Above. In some cases, delete your Steam user account, and Deleting personal data is complicated. Namely, if your account has a business relationship with Valve, such as because of your work for a game developer, you will be able to delete your Steam user account only after transferring this role to
another user or breaking the business relationship. In some cases, taking into account the complexity and number of requests, the period for personal data deletion may be extended, but not longer than two months. 6.4 Right to the object. When our processing of your personal data is based on legitimate
interests in accordance with Article 6(1)(f) of the GDPR/Section 2.c) of this Privacy Policy, you have the right to object to this processing. If you object we will no longer process your personal data unless there are binding and prevalent valid grounds for processing as described in Article 21 of the GDPR;
Especially if data is necessary for the establishment, exercise or defense of legal claims. You also have the right to lodge a complaint with the supervisory authority. 6.5 The right to ban the processing of your personal data you have the right to obtain a restriction of processing your personal data under the
terms laid down in Article 18 of the GDPR. 6.6 The right to personal data portability you have the right to receive your personal data in a structured, commonly used and machine-readable format and the right to transmit those data to another controller under the terms set out in Article 20 of the GDPR.



Valve provides your personal data in structured HTML format through the privacy dashboard described above. 6.7 Right to post-mortem control of your personal data If the French Data Protection Law is applicable to you, you have the right to establish guidelines for the protection, deletion and
transmission of personal data after your death in accordance with Article 40-1 of Act No. 78-1 of Act 78-1 of 6 January 1978 on information, technology, data files and civil liberties. 7. The minimum age for children to create a Steam user account is 13. Valve will not knowingly collect personal data from
children under this age. Where some countries apply a higher age of consent to the collection of personal data, Valve requires parental consent before creating a Steam user account and personal data associated with it may be collected. Valve encourages parents to instruct their children to never give out
personal information when online. 8 Contact information You can contact the valve's data protection officer at the address below. When we review any requests sent by mail, please be aware that in order to combat fraud, harassment and identity theft, the only way to access, improve or delete your data is
through logging in with your Steam user account in and selecting menu items - &gt; My Account - &gt; View Account Data. Valve Corporation Att. Data Protection Officer P.O. Box 1688 Bellevue, WA 98009 European Representative for Data Protection Questions: GmbH Att. Legal Rödingsmarkt 9 D-
20459 Hamburg Germany 9. Additional information for users from the European Economic Area, Britain, and Switzerland Valve and TR Technical Services Inc., its wholly-owned U.S. subsidiary (collectively Valve) complies with the EU-U.S. Privacy Shield framework and the Swiss-U.S. Privacy Shield
framework as determined by the U.S. Commerce Department about the collection, use, and retention of personal information transferred from the European Union and Switzerland to the United States. Valve has certified to the Commerce Department that it adheres to the Privacy Shield principles. If there
is any conflict between the terms in this Privacy Policy and the Privacy Shield Principles, the Privacy Shield Principles will govern. To learn more about the Privacy Shield program, and to see our certification, please visit . In compliance with the Privacy Shield Principles, Valve is committed to resolving
complaints about our collection or use of your personal information. Eu and Swiss individuals with inquiries or complaints about our Privacy Shield Policy should first contact Valve here. If you have an unresolved privacy or data usage concern that we have not satisfactorily addressed, please contact our
US-based third party dispute resolution provider (free) in . As explained in the Privacy Shield documentation ( some residual claims not resolved by other means may be subject to binding arbitration. In such an event, an arbitration option will be made available to you. The Privacy Shield Principles
describe Valve's accountability for personal data that it later transfers to a third-party agent. Under the principles, valves will remain liable if third-party agents process personal information in a manner inconsistent with the principles, unless valve proves that it is not responsible for the event that caused
harm. The Federal Trade Commission has jurisdiction over Valve's compliance with Privacy Shield. 10. Additional information for users from California CCPA grants California residents some privacy rights about the personal data we collect. We are committed to respecting these rights and adhering to the
CCPA. The following explains these rights and valve practices in relation to them. The right to know. Under CCPA you have the right to request that we disclose to you what personal data we collect, use, disclose and sell. The right to request removal. You also have the right to request the deletion of
personal data subject to certain exceptions that are in our possession. Please note that your request to delete the data may in some cases affect your use of the Steam Service, and we may decline to remove information as permitted by the causes or CCPA contained in this Privacy Policy. other CCPA
also gives California residents a To opt-out of the sale of your personal data. As described in Section 5, we do not sell personal data and have not done so in the last 12 months. You also have the right to receive a notice of our practices before the collection of your personal data. Finally, you have the right
not to discriminate to exercise your rights under the CCPA. Exercising your rights. The primary means of accessing, managing or deleting your personal data is through the privacy dashboard, as described in Section 6 of this policy. Customers may also delete their Steam account and associated personal
data as described in Section 6.3 of this Privacy Policy. If you are unable to access or delete data through the privacy dashboard, you may also contact us with a request to use these rights using the form found in the . To verify your identity, you need to log in with your Steam user account to use the form.
Finally, you may contact us with a request on questions@valvesoftware.com, before granting or deleting any, personal data based on the request received via email, we will need to verify your identity using the proof process of ownership described in . You may designate an authorized agent to make a
request on your behalf to exercise your rights under ccpa, in writing or through the Power of Attorney. Before accepting such a request from the agent, we will need to provide evidence to the agent that you have authorized to act on your behalf, and we may require you to verify your identity directly with
us. Categories, sources, objectives and recipients of data we collect. Over the past 12 months, we have collected categories of personal data described in Section 3 of this Privacy Policy. The sources from which we collect personal data, and the purposes for which we collect and process it, are described
in Sections 2 and 3. Over the past 12 months, we have disclosed each categories of personal data with third-party categories described in Section 5 for business purposes. Revision Date: July 28, 2020 Page 12 You can request funding for almost any purchase on Steam for any reason. Your PC may not
meet hardware requirements; Maybe you accidentally bought a game; Maybe you played the title for an hour and just didn't like it. Doesn't matter. Valve, upon request through help.steampowered.com, will issue a refund for any reason, if the request is made within the required return period, and, in the
case of the game, if the title has been played for less than two hours. Below are more details, but even if you come out of the refund rules we've described, you can still ask for a refund anyway and we'll take a look. You issue a full refund of your purchase within a week of approval will be. You will receive
a refund in the Steam Wallet Fund or through the same payment You used to shop. If, for whatever reason, Steam is unable to issue refunds through your initial payment method, your Steam wallet will deposit the entire amount. (Some payment methods available through Steam in your country may not
support returning purchases back to the original payment method.) Click here for a complete list.) The Steam Return offer, within two weeks of purchase and with less than two hours of playtime, applies to games and software applications at the Steam Store. Here's an overview of how refunds work with
other types of purchases. Refunds on downloadable content (Steam Store content usable within any other game or software application, DLC) purchased from the Steam Store are refundable within fourteen days of the DLC purchase, and if the underlying title has been played for less than two hours
since the DLC was purchased, the DLC has not been consumed, or modified. Please note that in some cases, Steam will be unable to grant refunds for some third party DLC (for example, if DLC irreverses to level the game character). These exceptions will be clearly marked as non-refundable on the
store page before purchase. In-game purchases refunds on Steam will offer a refund for in-game purchases within forty-eight hours of purchase, unless in-game items have been consumed, modified or transferred. Third-party developers will have the option to enable refunds for in-game items on these
terms. Steam will tell you at the time of purchase that the game developer has opted to offer refunds on the in-game item you are buying. Otherwise, in-game purchases in non-valve games are not returned via steam. Refunds on pre-purchased titles When you pre-purchase a title on Steam (and have
already paid for the title), you can request a refund at any time before issuing that title. The standard 14-day/two-hour return period also applies, starting on the game's release date. Steam Wallet RefundS You can request a refund for the Steam Wallet Fund within fourteen days of purchase if they were
purchased on Steam and if you have not used any of those funds. Renewable subscriptions for certain content and services provide steam periodic (e.g. monthly, yearly) access that you pay for on a recurring basis. If a renewable subscription is not used during the current billing cycle, you can request a
refund within 48 hours of the initial purchase or within 48 hours of any automatic renewal. Use of content is considered when any game within the subscription is played during the current billing cycle or if any benefits or discounts included with the subscription have been used, consumed, modified or
moved. Please note that you can cancel an active subscription at any time by visiting your account details. Once cancelled, your subscription will no longer automatically renew, but you create access to the content and benefits of the subscription through the end of your subscription Billing cycle. Within
the applicable time frame identified in the hardware policy, you can request a refund for Steam hardware and accessories purchased through Steam for any reason. You will have to ship the hardware back to us within fourteen (14) days after requesting a refund, the instructions we provide you. Check the
hardware refund policy for detailed guidelines on return and cancellation process for steam hardware and accessories. Refunds on bundles you can get a full refund for any bundle purchased on the Steam Store, as long as any items in the bundle have not been transferred, and if the combined usage
time for all items in the bundle is less than two hours. If a bundle includes an in-game item or DLC that isn't back, Steam will tell you if the entire bundle is refundable during check-out. Purchases made outside steam valves cannot provide refunds for purchases made outside of Steam (e.g., CD keys or
steam wallet cards purchased from third parties). VAC ban If you have been banned by VAC (Valve Anti-Cheat System) on a game, you lose the right to back up that game. Video content We are unable to offer refunds for video content on Steam (e.g. movies, shorts, series, episodes and tutorials),
unless the video is bundled with other (non-video) returnable content. Refunds on gifts can be refunded to unredeemed gifts within the standard 14-day/two-hour return period. Gifts redeemed under the same conditions can be refunded if the gift recipient initiates refunds. The money used to buy gifts will
be returned to the original buyer. For an explanation of eu rights withdrawal for how the EU's right of return works for Steam customers, click here. Abuse refunds are designed to remove risk from buying titles on Steam- not as a way to get free games. If we feel like you are misusing refunds, we may stop
presenting them to you. We do not consider it an abuse to request a refund on the title purchased just before the sale and then immediately re-purchase that title for the sale price. You can request a refund or get other assistance with your Steam purchase on help.steampowered.com. Last Updated Nov
10, 2020 2020
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